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Staff training record
One line per person, per piece of training (Chapter 11). Trained before they work a shift on their own, and
refreshed.

Name and role

Training (house
briefing, FSA or FSS
course, refresher,
menu change)

Date and
trainer

Proof (certificate
kept, or three
questions
answered) Next due

Signed
(trainee)

Signed
(trainer)

The house briefing covers

The 14 allergens and where they are in our dishes

Where the allergen matrix is, and how to read it

The order steps and the words we use

What to do if we cannot be sure

Kitchen controls: storage, cleaning, separate equipment

A suspected reaction: call 999 and follow the NHS guidance


