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Reaction card
Pin one by every phone. Check the two NHS pages when you train: nhs.uk/conditions/anaphylaxis and
nhsinform.scot (anaphylaxis first aid).

Suspected allergic reaction: the first minutes

Two things. Get two people on it if you can: one calls, one helps.

Call 999
Say you think it is anaphylaxis.
[N1, N3]

Adrenaline auto-injector
If they have one, help them use it.
[N1, N3]

nhs.uk lists the auto-injector first. NHS inform lists 999 first. This card does not number
them. On your own? Follow the order on the NHS page for your nation.

Then: do what the call handler and the NHS page for your nation tell you.

Afterwards: record it on Template 8 the same day. Keep the plate and the ticket.

Signs the NHS page lists include [N1]:

• “swelling of your throat and tongue”

• “difficulty breathing or breathing very fast”

• “difficulty swallowing, tightness in your throat or a hoarse voice”

• “feeling faint, dizzy or fainting”

From nhs.uk “Anaphylaxis” and NHS inform “Anaphylaxis first aid”, read 27 October 2026. Check the current pages
when you train.


